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Working for the Constabulary as a

member of the police staff is unlike any

other job. The nature of police work

means it requires a dedicated and

skilled support network to run

effectively, which is where people like

you come in. 

Few people realise the vast numbers of

police staff who work for Devon &

Cornwall Constabulary and the wide

variety of roles they undertake:

fingerprint experts, scenes of crime

officers, call handlers, traffic wardens,

secretaries, press officers, mechanics and

pilots are just a few of the different jobs

undertaken.

You are taking the first step towards a

career in an organisation committed to

making a real difference to the local

community.  This pack aims to give you

an insight into what your role could be

within Devon & Cornwall Constabulary

and what the organisation has to offer

potential employees.

Within the pack you will find everything

from details of the selection process and

terms and conditions of employment to

an application form, job description and

person specification.

Read all the information carefully; it may

be that some of the requirements are

not suitable for you at this time.

APPLICATION FORM

Please study the application form

thoroughly to make sure you are clear

about what is being asked.

If you are still unclear about any part

of the process, get in touch with the

Personnel Unit for clarification. The

contact details can be found on the

covering letter sent with this

application pack.

DISABILITY

We are committed to ensuring

disabled people can undertake the

duties and responsibilities of a post by

providing disabled access and adapting

the workplace to suit an individual’s

requirements. 

If we can help you further in your

application, perhaps by providing this

pack in another format, please contact

the Personnel Unit via the contact

details shown on the covering letter.

www.devon-cornwall.police.uk

INTRODUCTION & SELECTION PROCESS

elcome to Devon & Cornwall Constabulary.  Thank you
for enquiring about a career with the Constabulary, one

of the largest employers in the South West.
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If you are interested in becoming a member

of police staff, you should be able to

identify with the aims of the police service,

which includes reducing the fear of crime,

delivering justice and contributing to safer

communities.  You should also be aware

that working as part of an emergency

service can differ greatly from other areas

of employment and therefore may not be

suitable for everyone.

There will be occasions when operational

requirements mean you will need to work

outside normal duties while responding to

exceptional circumstances; undertake other

duties that are within your ability; or work

temporarily at a different location. If you are

unwilling to accept this element of flexibility

then you should not consider a job where

such demands may be made.

CLOTHING

Some members of police staff, such as call

handlers and detention officers, are

required to wear a uniform that identifies

them as an employee of Devon & Cornwall

Constabulary; in all cases the clothing will

be provided.

SECURITY

The section on the application form

regarding previous convictions must be

filled in. It is important that you complete it

on behalf of yourself and your

spouse/partner and include cautions and

spent convictions. Any misrepresentation

may result in you not being considered

suitable for the post.

If appointed you will be subject to the

requirements of the Official Secrets Act.

DIVERSITY

We are dedicated to providing a working

environment which values the skills of all

our staff irrespective of gender, ethnicity,

disability, sexual orientation or religious

belief.  Our focus is on the abilities of the

individual.

It is the responsibility of all members of

Devon & Cornwall Constabulary to treat

everyone fairly, respectfully and without

prejudice.  All staff - paid and voluntary -

will understand what is expected of them in

terms of duty, performance, standards of

behaviour and conduct.

We strive to ensure that harassment,

prejudice and bullying do not occur.  The

Force has clear policies and procedures in

place to deal promptly and appropriately

with any individual who falls below our

high standards.

Advice on tackling discrimination or barriers

to fair practice is always available.

Additional support for minority ethnic

personnel, gay/lesbian members of staff and

disabled staff is available through staff

support groups.

www.devon-cornwall.police.uk

INFORMATION FOR CANDIDATES

olice staff play an important role within Devon & Cornwall
Constabulary. They ensure police officers can devote as much

time as possible to operational duties while bringing their own
professional expertise to specialised roles.  They support and
complement operational functions, undertaking a wide variety of
roles both in and out of the public eye throughout Devon and
Cornwall.
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working today for a safer tomorrow

INTRODUCTION & SELECTION PROCESS

THE RECRUITMENT PROCESS

Stage 1

The completed application form is

returned to the Personnel Unit. 

Stage 2

The Personnel Unit, in association with

the line manager responsible for the

role, will consider the information you

have supplied in your application form

and decide whether you will be called

for the next stage of the process.

If you have not been contacted within

four weeks of the closing date, you

can assume you have been

unsuccessful on this occasion.

However, do not let this deter you

from applying for other positions in

the future.

Stage 3

If you are called for the next stage of

the process, the letter will contain

details of what happens next.

In most cases, this will include a

structured interview and some jobs

will require you to undertake a role-

related test.  For example, those

applying for certain technical or

managerial roles may have to

complete a series of exercises relevant

to the position. Trained assessors will

review each individual’s performance.

Stage 4

The successful applicant(s) will be

contacted as soon as possible, usually

by telephone in the first instance. An

offer of employment will only be

made when all the recruitment

formalities have been successfully

completed.

VETTING

The vetting procedure includes a

variety of security checks and may take

some time.
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If you would like to talk informally with a

member of staff about diversity issues please

contact the Equal Opportunities Officer on

01392 452092.

PROBATIONARY PERIOD

On appointment you will be subject to a

probationary period of six months if you are

a full-time employee, or up to nine months

if you are employed on a part-time basis.

Progress reports will be made during this

period.

SALARY

Salary is paid on the 15th of each month by

credit to your bank or building society. 

If a salary increase is due it will be paid

yearly on the anniversary of your starting

date until you reach the maximum pay for

your grade/scale. UNISON, the trade union,

also negotiates a cost of living pay award

every year on behalf of all police staff.

HOURS OF WORK

Some police staff work their 37 hour week

from Monday to Friday but the nature of

police work means alternative arrangements

exist for many support roles. You will be

advised of the hours of work for your

particular role at the interview.

REMOVALS - NEW
APPOINTMENTS OR PROMOTIONS

If there is a removal allowance for the post,

this will be specified in the advertisement.

You will be asked to repay part or all of the

removal costs if you decide to leave Devon

& Cornwall Constabulary within two years

of your appointment.

CONDITIONS OF APPOINTMENT

You must not canvass members of the Police

Authority, police officers or police staff, as it

will disqualify you from appointment.

However, informal enquiries to gather

further information about individual posts

INFORMATION FOR CANDIDATES

working today for a safer tomorrow
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